


Case Study 2: Cotati-Rohnert Park Unified
School District - Rubi

K12 Partner Testimonial:

“The Cotati Rohnert Park Unified School District has been actively working with Development Group for the
last 6 years. What originally began as a district wide network refresh and hours based support package has
developed into a true partnership between our two organizations. DGI provided excellent support and expert
advice during the original purchase of our Cisco reference network as well as timely service response times
when their support became necessary. Under their new Rubi service, we have seen that support increase to
levels previously unmatched by our other managed services providers or vendors.

Rubi and the DGI NOC team have allowed my Sys Admins to focus on managing the end user experience and
Improving efficiencies at the end user level all the while knowing that DGI’'s team of NOC engineers are there
IN the background ensuring that our network is performing as expected and proactively resolving and alerting
us when issues appear. Rubi has also allowed us to move away from large lump sum expenditures by
providing a subscription model that our Business Office and CBO can budget against and plan for effectively.
It’s a relief to know that at any moment my team can pick up the phone and speak with a friendly and
knowledgeable engineer who knows our environment as well as we do. That peace of mind is invaluable for
an IT Department and | look forward to our partnership with DGI for years to come.”

Robert Valdivia
IT Supervisor
Cotati-Rohnert Park Unified School District















